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Member Experience Facilitator - BrainTrust  
 
Location: Nashville, TN (Hybrid; 50-75% travel required ) 
Reports to: VP of Member Experience 
Full-time | Exempt 

Our Mission: Why BrainTrust? 
BrainTrust is a collective of diverse women business owners intent on using our businesses to build 
financial independence, wealth, and influence. We use our brain trust – our aggregated experience, 
expertise, access to networks, markets, and capital – to help one another grow and scale.  

The Member Experience Coordinator safeguards the integrity, structure, and consistency of 
BrainTrust programming across all markets. This role is responsible for onboarding new members 
and leading their experience within Vaults—BrainTrust’s confidential, small peer groups where 
members meet monthly for strategic accountability and business problem-solving—during their first 
90 days. They facilitate and moderate early Vault sessions, monitor group health, and ensure strong 
member engagement and retention.  

Purpose of the Role 
The Member Experience Coordinator reports to the VP of Member Experience. This role also serves 
as a liaison between Vaults and the organization, coordinating closely with Market Leaders and 
Member Experience leadership to support member success. The Member Experience Coordinator 
balances empathy with structure, keeps sessions aligned to BrainTrust frameworks, and anchors 
decisions to mission, values, and outcomes rather than emotion 

Key Responsibilities 
Program Delivery & Facilitation 

●​ Deliver BrainTrust’s structured training programs and member sessions with fidelity across 
markets, ensuring consistent quality and adherence to the established frameworks and 
methodologies. 

●​ Facilitate and moderate new Vault groups for their first 90 days to promote collaboration, 
accountability, and peer learning among members. 

●​ Use structured agendas to moderate effective Vault meetings maintaining session flow and time 
boundaries, enabling authentic discussions and rich experiences to bring value to our members. 
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Member Experience & Engagement 

●​ Create a no‑judgment, confidential environment where members can share challenges and wins. 
●​ In partnership with Market Leaders and Growth Managers, ensure members consistently follow 

BrainTrust methodologies that lead to measurable value and strong Vault health to sustain 
successful member outcomes. 

●​ Listen for feedback and themes across sessions to share insights that improve member 
experience. 

●​ Embody BrainTrust’s values of collaboration, diversity, learning, and integrity in all interactions. 

Member Development 

●​ Guide members to surface their own business fundamentals, helping them articulate how their 
leadership decisions connect to measurable outcomes, rather than teaching those fundamentals 
directly.  

●​ Prepare Vault members to independently facilitate their peer-to-peer sessions by training them 
on BrainTrust’s established processes, structures, and methodologies designed for their success. 

●​ Equip members with the tools, expectations, and confidence needed to actively engage in their 
Vault and fully leverage their BrainTrust membership. 

●​ Encourage accountability by helping members set clear goals and track progress using structured 
frameworks. 

Program Quality & Consistency 

●​ Report to the VP of Member Experience and collaborate closely by sharing on-the-ground insights, 
member trends, and Vault performance to support strategic decision-making and operational 
excellence. 

●​ Uphold fidelity to BrainTrust processes—no deviation from curriculum, confidentiality, or 
facilitation standards. 

●​ Recommend improvements to prompts, agendas, templates, or facilitation resources based on 
member feedback. 

●​ Assist with updating facilitator materials and training documentation as programs evolve. 
●​ Participate in “train-the-trainer” initiatives to ensure continued excellence and alignment with 

evolving programming. 

Coaching & Collaboration 

●​ During the 90-day onboarding process, act as a liaison between Vaults, Market Leaders, and the 
VP of Member Experience to ensure awareness of Vault health and alignment on schedules, 
member needs, and potential challenges. 

●​ Model a “velvet hammer” approach — combining empathy, professionalism, and firmness to 
uphold BrainTrust standards. 

●​ Communicate with the VP of Member Experience to share insights, maintain consistency, and 
celebrate successes across markets. 
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What Great Performance Looks Like (Key Performance Indicators) 
●​ Standards Compliance: Ensures every session is delivered according to BrainTrust’s 

methodologies, timing, confidentiality protocols, and Vault membership expectations. 
●​ Vault Health Scores: New Vaults maintain healthy attendance, accountability, and peer 

engagement metrics within the first 90 days. 
●​ Net Promoter Score (NPS): Members consistently report high satisfaction and willingness to 

recommend BrainTrust. 

Qualifications 
Experience & Education: 

●​ 8+ years of professional experience in facilitation, training, or executive coaching. 
●​ Demonstrated success leading structured, group-based learning experiences. 
●​ Strong understanding of leadership development, small business dynamics, or peer advisory 

models. 
●​ Exceptional interpersonal communication and presentation skills. 
●​ Certifications in facilitation, emotional intelligence, or coaching preferred. 
●​ Must be comfortable as a frequent traveler (“road warrior”) with 50–75% travel to markets for 

Vault launches, member onboarding, and events. 
 

Competencies: 

●​ Empathetic Boundaries: Demonstrates deep empathy and understanding of members' 
challenges while maintaining emotional resilience and professional boundaries. 

●​ Mission-Driven Focus: Anchors decisions and actions to organizational goals rather than 
emotions; maintains clarity and objectivity in challenging situations. 

●​ Structured Facilitator: Follows frameworks precisely and maintains consistency in delivery. 
●​ Psychological Safety: Creates a supportive, inclusive space where members feel safe to share 

openly, reflect honestly, and engage in meaningful dialogue. 
●​ Business Savvy: Understands the challenges and realities faced by entrepreneurs and small 

business owners. 
●​ Calm Under Pressure: Manages conflict or tension with professionalism and care. 
●​ Authentic Leadership: Balances authority with relatability and approachability. 

Physical Requirements 
●​ This role requires frequent travel (50–75%) to BrainTrust markets across the U.S. via air and 

ground transportation. 
●​ Must be able to sit, stand, present, and facilitate group sessions for prolonged periods (up to 

3–4 hours). 
●​ Must be able to lift and transport materials or equipment up to 15 pounds. 
●​ Must possess valid documentation that permits domestic air travel within the United States 

(such as a REAL ID-compliant license or passport). 
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Compensation & Benefits 
●​ Competitive Base Salary and Net Profit Share Opportunity 
●​ Monthly healthcare stipend towards company benefits 
●​ Professional development and leadership training access 
●​ Reasonable travel and event expense reimbursement 
●​ Cell-phone allowance 
●​ 401k Company Match 
●​ 2-weeks PTO + end of year business closure 
●​ Inclusive, mission-driven culture where purpose and performance align 

Join the BrainTrust Movement 
We are an equal opportunity employer and value diversity at all levels of the organization. If you 
thrive on creating transformation through structure, empathy, and accountability, we’d love to hear 
from you.​
​
The job description is not designed to cover or contain a comprehensive list of activities, duties, or 
responsibilities that are required of the employee. They may change, or new ones may be assigned at any 
time with or without notice. 
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