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Brainlrust

Market Leader — BrainTrust

Location: Charlotte, NC
Reports To: Chief Revenue Officer
Full-Time | Exempt

Our Mission: Why BrainTrust?

BrainTrust is a collective of diverse women business owners intent on using our businesses to build
financial independence, wealth, and influence. We use our brain trust - our aggregated experience,
expertise, access to networks, markets, and capital - to help one another grow and scale.

Position Summary

The Market Leader is responsible for the financial health, growth, and overall operational success of
their Market. This role owns the market-level P&L, member satisfaction, and partner collaboration.

The Market Leader supervises the Market Growth Manager, reports directly to the Chief Revenue
Officer (CRO), and works in close partnership with:

e Member Experience Coordinator - manages member onboarding, ongoing training, and the
first 90 days of Vault integration

e VP of Member Experience - ensures facilitation standards and programming consistency
across markets

e VP of Marketing & Director of Events & Programming - supports brand visibility, events,
and campaigns

e Market Growth Manager - executes new member acquisition, revenue, and expansion
strategy

This role requires high business acumen, strong relationship leadership, and operational discipline to
ensure each Market grows sustainably and delivers measurable value to members.



Key Responsibilities

Market Operational Performance

Operates with an owner’s mindset, owning full P&L performance, including revenue, expenses,
forecasting, and profitability, ensuring the Market is both mission-driven and financially
sustainable.

Manage the operational rhythm of your Market, in partnership with corporate leadership, from
event logistics to member communications and vendor coordination, while ensuring the market
runs smoothly, efficiently, and profitably.

Relationship Building & Member Experience

Serve as the central connector for members in your market, fostering meaningful relationships
that drive engagement and retention.

Act as a trusted advisor, helping members navigate resources, programs, and events that align
with their business goals.

Collaborate with the Member Experience team to review Vault health reports, member feedback,
and escalation issues to continuously enhance the Market experience.

Strategic Partnerships & Member Retention

Partner with the Market Growth Manager to represent BrainTrust within the local entrepreneurial
ecosystem — building partnerships with accelerators, sponsors, and thought leaders.

Ensure members receive an exceptional experience from onboarding to ongoing participation.
Identify and drive strategic opportunities to enhance BrainTrust’s presence through partnerships,
sponsorships, and community collaborations.

Deliver authentic and persuasive presentations that highlight BrainTrust’s value proposition

Growth, Revenue & Expansion Strategy

Lead regional execution of BrainTrust’s growth strategy.

Manage and mentor the Growth Manager, ensuring recruitment, revenue targets, and expansion
goals are met.

Oversee the Growth Manager to ensure new member recruitment is in alignment with Vault
composition, culture, and capacity.

Cross-Functional Collaboration

Work with VP of Marketing for local campaigns, storytelling, and recruitment assets.

Collaborate with the Director of Events & Programming to select venues, execute local events,
retreats, and member experiences.

Communicate regularly with the BrainTrust Corporate office to provide market insights, forecasts,
and member trends.

Key Performance Indicators (KPIs)

Market Financial Performance
Member Retention & Promotion
Market Partnership Development



Qualifications
Experience & Education:

Must have deep roots within the local business community, ideally having lived and worked as an
entrepreneur or small business leader in the market for at least 5-7 years.

7-10 years of leadership or advisory community-building experience in entrepreneurship,
membership-based, or women-focused organizations.

Proven experience managing a full P&L for a business unit, market, or division.

Proven record in event planning, partnership development, and team leadership.

Experience working directly with diverse populations of women, for example in a counseling,
advocacy, or support-based setting.

Competencies:

Relational Leader: Cultivates trust, empathy, and collaboration across diverse audiences.
Entrepreneurial Mindset: Possesses the drive and resilience to overcome obstacles and seize
opportunities.

Operational Excellence: Strong project management, organization, and prioritization skills.
Inclusive Advocate: Champions diversity, equity, and inclusion in every market interaction.
Community Integrator: Demonstrates a deep-rooted connection to the local community,
effectively leveraging established relationships and networks to foster growth and engagement.

Behavioral & Cultural Alignment

No Judgment: Creates trust-based environments where individuals can share failures and wins
openly.

Confidentiality: Protects member data, member discussions, and financials with absolute
discretion.

Integrity: Makes decisions that align with BrainTrust values, even when inconvenient or
uncomfortable.

Anti-Racism & Diversity: Interrupts bias and ensures all voices are heard and respected.
Collaboration: Works with the Growth Manager and Member Experience, Marketing, and Events
teams to drive member success.

Building Personal Wealth: Normalizes conversations around profit, equity, exits, and financial
strategy.

Learning & Development: Models self-reflection, feedback adoption, and continuous
improvement.

Respect for Lived Experiences: Recognizes that lived experience outweighs education or
degrees.



Work Environment
Flexible working environment with a hybrid office model
Visibility within the community with highly active community-facing opportunities
Must be able to meet the needs of our members, partners and Market events with availability for
early mornings, evenings, and local travel (as needed)
Inclusive company events created in partnership with the Director of Events & Programs
BrainTrust events and leadership sessions

Physical Requirements

e Prolonged periods of sitting at a desk and working on a computer
e Must be able to lift up to 15 pounds at times

Compensation & Benefits

Competitive Base Salary and Net Profit Share Opportunity

Monthly healthcare stipend towards company benefits

Professional development and leadership training access

Reasonable travel and event expense reimbursement

Cell-phone allowance

401k Company Match

2-weeks PTO + end of year business closure

Inclusive, mission-driven culture where purpose and performance align

Join the Movement

We are an equal opportunity employer and value diversity at all levels of the organization. If you're
ready to lead with purpose, support women founders in growing profitable businesses, and help them
build wealth and influence in your city — we’d love to meet you.

The job description is not designed to cover or contain a comprehensive list of activities, duties, or
responsibilities that are required of the employee. They may change, or new ones may be assigned at any
time with or without notice.
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