BrainTrust

Virtual Vault Market Leader

Location: Remote / Virtual, USA | Reports to: Chief Revenue Officer | Status: Full-Time, Exempt

About BrainTrust

BrainTrust is a collective of diverse women business owners who use their combined experience, networks, and access
to build financial independence, wealth, and influence — together. We're built on the belief that more women business
owners should reach $1 million in revenue, and that peer advisory is a key component of that success.

The Role

The Virtual Vault is BrainTrust's way of reaching women business owners who don't have connectivity to us in person
— extending our model nationally, with no geographic ceiling. This is not a caretaker role. We're hiring a builder:
someone who will personally drive the pipeline, close new members, and build a virtual room of entrepreneurs into a
thriving, connected community.

The Market Leader owns the P&L, growth trajectory, and member experience for the Virtual Vault. Unlike a fixed
geographic market, this Vault's growth ceiling is set by the leader's ability to prospect, sell, and convert — nationally,
digitally, and relentlessly.

Success in this role is measured first by new member acquisition, and second by the retention and satisfaction that
keeps those members — and their referrals — coming. You will work in close partnership with:

+ Chief Revenue Officer — aligns your pipeline and targets with BrainTrust's company-wide member acquisition
strategy

* VP of Member Experience — ensures facilitation standards and programming consistency

* VP of Marketing — arms you with campaigns, digital events, and recruitment assets built for a virtual audience

+ Regional Market Leaders — supporting cross-market collaboration and the virtual vault lead pipeline

What You'll Own

Growth, Pipeline & New Member Acquisition — Your #1 Priority

* Own the acquisition number. Build and personally work a prospecting pipeline — outbound outreach, referral
generation, warm introductions, and digital channels — to hit quarterly new-member targets.

« Sell the vision. Deliver authentic, persuasive presentations and 1:1 conversations that convert prospects into
members by making BrainTrust's value proposition unmistakable.

*  Turn members into recruiters. Mobilize current members as your most credible growth channel — every strong
member relationship is a referral opportunity, and you'll treat it that way.

* Run digital-first growth motions. Lead virtual info sessions, webinars, and discovery calls designed specifically
to convert a national, remote audience.

* Guard the Vault's composition. Ensure new member recruitment aligns with Vault culture, capacity, and
revenue mix — growth that's fast and right, not just fast.

Market Financial Performance

+  Own the full P&L. Own revenue, expenses, forecasting, and profitability for the Virtual Vault — running it like
a founder runs a business, not like a program manager runs a budget.



Run a tight operation. Manage the operational rhythm of the Vault in partnership with corporate leadership —
from event logistics to member communications and vendor coordination.

Member Experience & Retention

Be the connector. Serve as the central relationship-holder for members, fostering engagement that drives both
retention and referrals.

Be the trusted advisor. Help members navigate resources, programs, and events aligned to their business goals
— satisfied members are your best acquisition asset.

Watch the health signals. Partner with the Member Experience team on Vault health reports, feedback, and
escalations so small issues never become churn.

Strategic Partnerships & Brand Presence

Expand the footprint. Identify and drive partnerships, sponsorships, and community collaborations that put
qualified prospects in front of you.

Represent the brand. Show up as the face of the Virtual Vault in every external conversation — podcasts,
panels, digital communities, and partner events.

Cross-Functional Collaboration

Fuel the marketing engine. Work with the VP of Marketing on campaigns, storytelling, and recruitment assets
built specifically for a virtual, national audience.

Report the signal. Communicate regularly with BrainTrust corporate on pipeline health, forecasts, and member
trends.

How Success Is Measured

Success in this role is tracked quarterly against new member growth, revenue generated for the Vault, and overall
market profitability — with specific targets shared during the interview process.

What You Bring

Experience & Track Record

A track record of building something from scratch — as an entrepreneur, small business leader, or founding team
member, successful or not

3-5 years in a role where you owned a growth or revenue number: business development, membership sales,
community-building, or advisory work in entrepreneurship or women-focused organizations

Demonstrated success managing a budget and owning full P&L for a business unit, market, or division

Experience building relationships with diverse populations of women — counseling, advocacy, sales, or
support-based settings all count

Comfort and credibility running virtual selling motions: webinars, discovery calls, and digital
community-building at a national scale

Who You Are

Hunter's Instinct: You don't wait for members to find you — you build the pipeline and close the sale.

Relational Leader: You cultivate trust, empathy, and collaboration across diverse audiences, and you convert
that trust into growth.

Entrepreneurial Mindset: You have the drive and resilience to overcome obstacles and seize opportunities.

Operational Excellence: Strong project management, organization, and prioritization — growth without
operational discipline doesn't stick.



+ Digital Community Builder: You know how to make a remote, national Vault feel as close-knit as one that
meets in person every week.

+ Inclusive Advocate: You champion diversity, equity, and inclusion in every interaction.

Culture You'll Be Joining

* No Judgment: trust-based spaces where members share failures and wins openly

+ Confidentiality: member data, discussions, and financials are protected with absolute discretion
+ Integrity: decisions align with BrainTrust values, even when inconvenient

+ Anti-Racism & Diversity: bias is interrupted, and every voice is heard and respected

+ Building Personal Wealth: conversations about profit, equity, exits, and financial strategy are normalized, not
avoided

* Learning & Development: self-reflection, feedback adoption, and continuous improvement are modeled, not
just preached

+ Respect for Lived Experience: lived experience outweighs education or degrees

Work Environment

+ Fully remote / virtual role with a flexible working environment

+ High visibility within the national entrepreneurial community, with active community-facing opportunities
+ Availability for occasional travel to support members, partners, and company events

+ Participation in BrainTrust-hosted events and leadership sessions

» Prolonged periods at a desk / computer are part of the role

Compensation & Benefits

+ Competitive base salary plus net profit share tied directly to Vault growth — the more members you bring in and
keep, the more you earn

* Monthly healthcare stipend toward company benefits

» Reasonable travel and event expense reimbursement

+ Company-provided credit card for valid business expenses
+ Cell phone allowance

* 401(k) company match

» 2 weeks PTO, plus company closure the last week of December and first few days of January (dates vary by
year), for no less than 7 additional PTO days

* An inclusive, mission-driven culture where purpose and performance align

Join the Movement

BrainTrust is an equal opportunity employer and values diversity at every level of the organization. If you're a builder
who wants to lead with purpose, sell with conviction, and help women founders grow profitable businesses and build
wealth in the process — we want to talk to you.

This job description is not designed to cover or contain a comprehensive list of activities, duties, or responsibilities
required of the employee. They may change, or new ones may be assigned, at any time with or without notice.



